Qazy TAYS

KILN

ADULT PARTIES AT HART + CO

Q: 1S THERE A MIN OR MAX AMOUNT OF PAINTERS FOR YOUR PARTIES?

A: THERE IS A MINIMUM OF 8 PAINTERS FOR OUR PARTIES BUT NO MAXIMUM! |F
YOUR GROUP IS SMALLER, TRY OUR POTTERY PAINTING EXPERIENCES INSTEAD,

Q: HOW LONG DO YOUR POTTERY PAINTING PARTIES LAST FOR?

A: PARTY BOOKINGS ARE 7 HOURS, THIS IS PLENTY OF TIME FOR PAINTING AND
REFRESHMENTS BUT IF YOU WOULD LIKE TO EXTEND YOUR BOOKING FOR FOOD, THIS
CANBE ARRANGED DIRECTLY WITH HART + CO SUBJECT TO AVAILABILITY,

Q: CAN T ARRIVE EARLY TO DECORATE THE TABLE?
A: THERE MAY BEABOOKING BEFORE YOURS AND SO YOUR TABLE MAY NOT BE
READY FOR YOU IF YOU ARRIVE EARLY - PLEASE CONTACT HART + CO TO MAKE ANY
ARRANGEMENTS OUTSIDE OF YOUR BOOKING TIME,

Q: 1D LIKE TO BOOK AND RESERVE THE DATE NOW BUT |'™M STILL CONFIRMING
EXACT NUMBERS - HOW DOES THIS WORK?

A: NO PROBLEM -1F THIS IS THE CASE, WE CANBOOK YOU IN FOR YOUR IDEAL
PARTY SIZE, ONCE YOU KNOW YOUR FINAL NUMBERS, WE CAN MAKE ANY
ADJUSTMENTS NEEDED TO YOUR INVOICE BEFORE YOU MAKE PAYMENT,

Q: 1D LIKETO MAKEABOOKING, ISITBEST TO CONTACT CRAZY KILN OR HART +
COTODO THIS?

A:1T°SBESTTO CONTACT CRAZY KIUN TO MAKE THE BOOKING AND WE WILL MAKE
THE RESERVATION AND CO-ORDINATE YOUR PARTY WITH HART + CO. WE MAY PUT
YOU IN TOUCH WITH THE TEAM AT HART FOR ANY SPECIAL ARRANGEMENTS.



Q: WHEN DO YOU TAKE PAYMENT FOR THE PARTY?

A: CRAZY KILN TAKE FULL PAYMENT FOR THE POTTERY SIDE OF THE PARTY AT THE
POINT OF BOOKING, ANY FOOD OR DRINKS, IN ADDITONAL TO YOUR CHOSEN
PACKAGE, CAN BEPAID FOR ON THE DAY TO HART + CO

Q: WHAT IS YOUR CANCELLATION POLICY?

A: PUEASE LET CRAZY KILN KNOW ASAP IF YOU NEED CHANGE YOUR NUMBERS,
CANCEL OR REARRANGE YOUR PARTY, CRAZY KILN WILL FULLY REFUND THE
POTTERY SIDE OF YOURBOOKING IF A MIN OF U8 HOURS NOTICE IS GIVEN. AFTER
THIS TIME, A PARTIAL REFUND MAY BE GIVEN,

Q: WILL THERE BE SOMEONE THERE TO HELP?

A: A CRAZY KILN OR HART TEAM MEMBER WILL BE YOUR HOST, THEY WiLL SET UP
THEPOTTERY PAINTING AHEAD OF YOUR BOOKING AND INTRODUCE THE POTTERY
PAINTING TO YOUR GROUP. WEDON'T LIKE TO CHAT FOR TOO LONG AS WE KNOW
YOU JUST WANT TO GET STARTED ' INSTRUCTIONS ARE ALSO PROVIDED WHICH

INCLUDE SOME TIPS AND GUIDANCE TO HELP YOU WHILST YOU PAINT
INDEPENDENTLY,

Q:AFTER THE PARTY, WHEN WILL THE POTTERY BE READY TO COLLECT?

A: THE TURNAROUND TIME FOR PAINT-YOUR-OWN POTTERY TO BE GLAZED AND
FIRED IS APPROX. TWO WEEKS - AS SOON AS IT IS READY FOR COLLECTION,
CRAZY KIUN WILLBEIN TOUCH,

Q: WHEREDO | COLLECT THE FINISHED POTTERY FROM?

A:CRAZY KILN USUALLY RETURNS YOUR POTTERY TO HART + CO FOR
COLLECTION. HOWEVER, |F YOU WOULD PREFER TO COLLECT FROM THE
KENILWORTH STUDIO, PLEASE LET US KNOW.
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