
Children’s Parties

Party
FAQs

Q: How long do your pottery painting parties last for?

A: your party booking will be for 2 hours. roughly an hour is
spent painting leaving around an hour for eating~ timings can
vary depending on the age of the children but this allows for

plenty of flexibility on the day.

Q:From What age would you recommend pottery painting parties? 

A: from around the age of 5-6 we find that children start to
enjoy independent pottery painting. 

Q: Who will host the party?

A: The party will be hosted by a trained member of the venue
team. Crazy Kiln will take care of the delivery and collection

of your pottery - and the technical bit back at the studio!

Q: What will the party host do?

A: The party host will have prepared your party ahead of your
arrival. they will give the children a brief introduction to the
activity and leave them to paint independently. They will check
back in throughout the painting session and make sure that you
have everything you need. they will also co-ordinate with the
kitchen so that once the painting is finished, the party food is

ready for you! afterwards they will pack up your finished
pottery and clean all the kit. A hosted party also includes the

benefit of all of the delivery, collection and return costs.



Q:after the party, When will the pottery be ready to collect?

A: Our turnaround time for paint-your-own pottery to be glazed
and fired is approx. two weeks - this can vary slightly

depending on the time of year and the size of your pottery pieces
but As soon as it is ready for collection, Crazy Kiln will be in

touch.

Q: Where do I collect the finished pottery from?

A:Crazy Kiln usually return your pottery to the venue that
hosted your party. If you would prefer to collect from the
kenilworth studio, please let us know ahead of your party.

Q: Do you have a minimum amount of painters for your parties?

A: yes. We ask for a min of 8 painters for our hosted parties.
smaller parties are available ~ there is just a small charge of
£5 per missing painter to cover hosting and delivery  costs. 

Q: Can the parents of the party children stay or can I invite
additional adult guests? 

A: Yes! It is no problem to invite extra adult guests however
please let the venue know so that they can reserve seating for

them. there would also be an expectation that they  make a
purchase of food/drink from the venue if they were staying.

Q:What happens if a child does not show up to the party?

A:Please let Crazy Kiln know if this happens. We will refund the
cost of the pottery(minus hosting fees) if the blank pottery is

returned and can be reused. 



Q: I’m not sure how many children will be able to come to the
party but i’d like to book and reserve the date now.

A: No problem -if this is the case, we will book you in for our
min of 8 painters. then make any adjustments needed before your

invoice was settled once you had your final numbers.

Q: I’d like to make a booking, is it best to  contact Crazy Kiln or
the venue to do this?

A: it's best to contact Crazy Kiln to make the booking and we
will co-ordinate your preferred date and time with the venue.

Once your booking is made, we ask you to contact the venue
directly to discuss your party food package and any special

requests or requirements.

Q: when do you take payment for the party?

A: crazy kiln take full payment for the pottery side of the party
at the point of booking. the food side of the booking is payable

to the venue on the party day.

Q: Can I leave the children with you?

A:No. You will need to stay and supervise the party at all times.
it’s likely that there will be other bookings at the same time as
yours, so for the safety of the children you must stay with them.

Q: What is your cancellation policy?

A: Please let Crazy Kiln know asap if you need to cancel or
rearrange your party. Crazy Kiln will fully refund the pottery
side of your booking if a min of 48 hours notice is given. after
this time, a partial refund to take into account delivery and

hosting fees may only be given.


